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N4L website update 

Over the last few months, we have been making some changes to our website, the most noticeable 

of which is an update of the support section, which is a tab visible on the homepage: 

 

 

After opening the support page, you will be presented with a screen as shown below: - 

 

 

Although you may have registered on our website in the past, you will need to re-register on this 

one. Please fill in the right-hand side of the screen and press the button marked register. 

You will receive an email stating that your registration has been received. Within office hours your 

registration will be authorised promptly, outside of office hours it will be the next working day. 

Once you have been authorised you will get another email confirming this and then you will be able 

to login. 

Once you have logged in you will then have access to the menu choices that are shown on the left of 

the screen shot above. 

Each menu choice will open a page as shown below, and each option can then be clicked to reveal 

the choices to be opened or downloaded. 

In this case the user has selected Manuals > PPA Start up Guides which reveals start up guides that 

can be downloaded. 
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From the RMA tab, users can directly initiate product repair and/or calibration services. 

 
 

Until now, the RMA process was to 

telephone our office, or send an email 

requesting an RMA#.   

With the new website, you can obtain an 

RMA# simply by filling in the form and 

clicking the red submit button.  

 

All the fields with a red asterisk * are required fields and 

must be completed.  There is a file upload section so you 
can send photographs, or results files, calibration reports etc 
as required. 

Once submitted, the RMA# will be supplied within 24 hours 
along with shipping instructions and the required customs 
clearance codes if the unit for repair or calibration is being 
sent back from outside the UK. Please ensure that you do not 
send any instrument(s) back before using the supplied 
information to complete your commercial invoice. 

 

From there on the RMA process is completed as normal. 

 

If you have any questions, please email sales@newtons4th.com 
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